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MPNHATO YTBEPXXAEHO

negarornyeckMmM COBETOM Junpexktop MBOY ocHoBHas
MBOY ocHoBHas 06L1e06pa3oBaTenbHas WKoa  obuieobpasoBatesibHast Wwkona Nel2 BMP PT
Nel2 BMP PT E.B. XamungynnuHa
MpotokonNe / ot 3/. 033 2023 T. 2023 T.
-1
MonoxxeHwne

0 NMOPSAKE PacCMOTPEHMUS 0OpaLLeHUIA rpaXkaaH
B MYyHMLUMNANbHOM 6HOMKETHOM 06LLIe06pa30BaTe/IbHOM YUPEXAEeHNN OCHOBHOW
obLyeobpasoBaTenbHOM WKone Nel2 BMP PT (panee - yupexaeHue)

1 O6wwme NonoXxeHUs

1.1. MNpegmeTom perynupoBaHusa Hactoswero lMonoxeHusa (ganee - MonoxeHve) ABnseTcA
opraHusaums obecrneyeHUs CBOEBPEMEHHOIO W MO/IHOr0 PacCMOTPEHUSI YCTHbIX WM MUCbMEHHbIX
obpallieHuid rpaxaaH C yBeLOM/IEHWEM 3asBUTeNel O NPUHATUM MO HUM PeLUeHUA 1 Hanpas/ieHus
OTBETOB B YCTAHOB/IEHHOIN 3aKOHOLATE/IbCTBOM P® CpoK.

12. B cooTBeTCTBMM C HacToAwmM [loNoXeHWEM B yupeXxaeHun obecrneymBaeTcs
PacCMOTPeHMe YCTHbIX U MUCbMEHHbIX ObpalleHniA rpaxaaH P®, MHOCTpaHHbIX rpaxgaH v vy 6e3
rpaXkaaHCcTBa, 3a UCKIHUYEHWEM C/y4vaeB, YCTaHOB/EHHbIX MeXAyHapoAHbIMW gorosopamu P® unu
3aKOHO4aTe/Ib,CTBOM PP,

1.3. TlonoxeHue pacnpocTpaHseTca Ha BCe YCTHble 0OpalleHuns, obpalleHns, NocTynuBLLNeE B
NMUCbMEHHOW (hopMe unM B (HOPME 3/MEKTPOHHOIO AO0KYMEHTa, WMHAMBUAYa/IbHbIE W KONNEKTUBHbIE
obpaLleHns rpaxaaH (ganee - obpalleHue).

1.4. PaccmOTpeHre 06paLLEHWiA TpaxkaaH B YUPEXOEHUM PerfiaMeHTUPYeTCA AeCTBYHOLLWIMA HOPMaM
3aKoHogatenscTBa (P3 PP ot 02.05.2006 r. Ne 59-P3 «O nopsiake pacCMOTPeHUS 0bpaLLeHniA rpaxkaaH Pdy),
Mo BompocaMm Mopsaka PacCMOTPEHWS OOpaLLeHWA rpaxKdaH, He YPerynmpoBaHHbIM HACTOALLWM  aKTOM,
yupeXxaeH1e pyKOBOACTBYETCA BbllLieyKazaHHbIM PefepasibHbIM 3aKOHOM.

2.Tpe6oBaHHSA K MNOPSAKY UHDOPMMPOBaHMSA rpaXaaH 0 PacCMOTPEHMM 06paLLieHNI

2.1. CBefieHMs 0 MeCTe HaxOXOEHUS YypexxaeHus, NOYTOBOM afpece A8 Hanpas/eHus
06paLleHniA, 0 CNPaBOYHbIX TeNneOHHbLIX HOMepax W agpece 3MEKTPOHHOM MOYTbl ANS HanpasneHus
o6palLeHnIA pa3MeLLieHbl Ha ouLmManbHOM caiTe B ceT nHTepHeThttps://edu.tatar.ru/bugulnia/schl2.

2.2. MouToBbIA agpec yupexaeHus: 423231. Pecnybnuka TaTapcTaH, ropog byrynbma, ynviua
Mwuxanna KanvHuHa. 114

2.3. TenethoH(bl) 419 CMpaBoK MO 06PALLEHMAM TpaXkaaH, SMYHOMY MpUEMY, paboumm TerethoHam
yupexxaeHus +7(8551-949-30-08

2.4. Apec 3MeKTPOHHONM NMOYTbI 419 NpréMa obpaLLeHnin rpaxkaaH: schoolbugl2@yandex.ru

2.5. Homep Tenedhakca ons npriema obpaLLeHnin rpaxkaaH: +7(8551-949-30-08:

2.6. CamocTosTenbHass nepefada 3asBUTENIIMU MUCbMEHHbLIX O6palleHWid, ¢ [OCTaBKOW Mo
noyTe WUAN KypbepoM, Hanpasnsetca no aapecy: 423231, Pecnybnuka TaTapcTaH, ropog byrynbma,
ynuua Muxamna KanmHunHa, 114,

2.7. 'padwik paboTbl YUpeXKaeHUS: MOHee/bHYIK, BTOPHUK, Cpeda, YeTsepr, natHuua- ¢ 8.00 go 17.00;
06eaeHHbI nepepbis - ¢ 12.00 o 13.00.

28. And nonydyeHWs uWHQopmaumMm O MOpsAKe pPacCMOTPeHUs 06paLleHUn rpaxaaHe
obpaLuatoTcs:

JNYHO B YUpeXxaeHue,;

no TeneqoHy;

B MUCbMEHHOM BUWE NMOYTON B yUpeXJeHWe;
yepes Cair;

3N1EKTPOHHOI NOYTON B YUpEXIEHNE.

©° @06

3. CpokK paccMoTpeHus obpalleHns

3.1. Cpok perucTpaumm nNMCbMeHHbIX 06PaLLEHNI B YUPEXAEHUN C MOMEHTA MOCTYM/IEHUS -

OCHOBHAf OBLLUEOBPA3OBATE/IbHAA LLIKOJTA Ne 12
BYMYNIbMUHCKOTO MYHULIMMANBHOTO PAVIOHA
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He 6osee 0HOro AHS.

3.2. TcbMeHHble 0OpalleHVs rpaxdaH Mo BOMPOcaM, He OTHOCALUMMCS K - KOMMETEHLMM
00pa3oBaTe/lbHOr0  YUPEXAEHNs, B CPOK [0 MATU [He CO [AHA WX PerucTpauum B LUKO/ME MOA/exar
rnepeajpecaLymn B COOTBETCTBYHOLLYIE OpraHM3aLM Wi OpraHbl, B KOMMETEHLMIO KOTOPbIX BXOAUT peLLeHre
MOCTaB/IeHHbIX B 0OOpaLLeHMV BOMPOCOB, C OAHOBPEMEHHLIM YBEAOM/IEHVMEM TPaXKOAHVHA, HanpaBuBLLErO
obpalLieHe, 0 nepeaapecaLyn ero o6paLLIEHS.

3.3. B cnyuyae, ecnm rpaxgaHuH B O4HOM 0OpalleHWM CTaBUT psf BOMPOCOB, paspelleHune
KOTOPbIX HAaxOAWTCA B KOMMETEHUMW Pa3IMYHbIX OpraHv3aumii Uam OpraHoB, KOMWKU obpaLLeHus
[OMKHbI ObITb Hanpas/ieHbl B TeYeHUe NATU AHEN CO [AHS perncTpauum B COOTBETCTBYHOLLME
opraHu3auuy Uan opraxbl.

3.4. O6LLMIA CPOK PacCMOTPEHNS MUCbMEHHbIX 0OpaLLeHWiA rpaxaaH - TpUALATb AHEN CO AHS
permcTpaumm nNUCbMeHHOro obpalleHns. Tpu 3TOM B TeyeHWe Mecslla C MOMEHTa MOCTYMeHus
o6paLLleHns ero aBTopy NUCbMEHHO COOBOLLAETCS O NMPUHATLIX Mepax.

3.5. MMpn nMHAMBMAYASILHOM YCTHOM WH(OPMUPOBaHUW TpaxkaaH (Mo TeneqoHy WM IMYHO)
COTPYAHUK YUPeXeHWs, OCYLLECTBNAIOWNIA MHPOPMUPOBaHME, [aeT OTBET CaMOCTOATE/IbHO Mpu
obpalleHnn rpaxaHuHa. Ecnm coTpyaHuK, K KOTOPOMY 06paTuica rpaxaaHuH, He MOXET OTBETUTb
Ha BOMPOC CaMOCTOATENbHO, TO OH MpefnaraeT rpaxaaHnHy 06paTUTLCA B NMUCbLMEHHOW (hopMe Mo
Ha3HaunTb Apyroe yaobHoe Ana rpaXaaHuHa Bpemagns nonyyeHns nHpopmaumm.

4, MepeyeHb JOKYMEHTOB, HEOOXOAMMbIX
B COOTBETCTBUW C HOPMATUBHbIMM MPaBOBbIMI aKTaMW
AN1S1 PAaCCMOTPEHUST 06PALLIEHNST FPaXKAaH.

4.1. OCHOBaHWEM [/ PACCMOTPEHMS O06palLeHUs TpaXaaHWHa SBNSETCs  0bpallgHie
rpaXgaHyHa, Hanpas/eHHOE:
0 B MUCbMEHHOM BWEe M0 NOYTE UK (aKCy B YUPEXAEHUE;

® 3N1EKTPOHHOI MOYTON B YUpeXaeHWe;
® yepes CanT yupexaeHus;

® NINYHO B YUYPEXJEHUE;

® no TenedgoHy.

4.2. B obpaleHnn 3adBuTeNb YKasblBaeT MO0 HaMeHOBaHME yupexaeHus, (HauMeHoBaHve
CTPYKTYPHOIO MOApa3aeNieHns U KOMUCCUN YUpeXxaeHus) B KOTOPOe HanpasiseT obpalleHune, nnbo
(hamunnto,  UMs,  OTYECTBO  COOTBETCTBYIOLLEr0  [JO/DKHOCTHOIO  nnua, /mMbo  [O/MKHOCTb
COOTBETCTBYHOLLErO /IMLA, & TaKXXe CBOM (DaMWU/IMIO, UMS, OTHECTBO (MOC/eAHee - NpU Haiuun), agpec
3NIEKTPOHHOM NOYTbI, €cNM OTBeT [O/MKEH OblTb HanpaeneH B (POPMe 3MEKTPOHHOIO [JOKYMEHTa,
MoOYTOBbIA afpec, N0 KOTOPOMY [O/MKeH OblTb HanpasfieH OTBET, YBeAOM/IEHMe O Mepeaspecaumm
o6palLleHns, n3naraet CyTb NPeSSIOKeHWs, 3adBEHNS NN XKa/T00bl, CTABUT JIMYHYHO NOAMUCHL U AaTy.

4.3. ObpaLLeHre, NOCTYNUBLLEE B YUpeXAeHWe, NOLNEXNUT 0653aTe/IbHOMY MpUeMy.

5. MepeyeHb OCHOBaHWIA NS 0TKa3a B PACCMOTPEHMM 06paLLIEHMS]

5.1. OcHoBaHus 4N 0TKa3a B pacCMOTPEHMM 06paLLeHms:

® B MUCbMEHHOM O0O6paLleHnn, obpalieHn Mo 3NMEKTPOHHON MoyTe, Yepes3 CaWT He
yKa3aHbl paMununa rpaxaaHnHa, HanpasmBLUEro obpalleHue, U afpec, rno KOTOPOMY [O/DKEeH ObITb
Hanpas/ieH OTBET;

0 B ObpalleHun cofepXxatcs CBefeHVWs O MOAroTaBIMBaEMOM, COBEpLUAEMOM WU
COBEpLLEHHOM MPOTMBOMNPABHOM [EeAHUN, a TakKXe O NMLE, ero NoAroTas/IvBaloLLeM, COBepLLatoLLLEM
nnm cosepLumsLleM. ObpallieHne NOANEXNT Hanpas/eHWIO B FOCYAapPCTBEHHbIV OpraH B COOTBETCTBUM
C ero KOMneTeHLu en;

® B MWCbMEHHOM O6palleHnn rpaxhaHWHa COAEPXXUTCS BOMPOC, Ha KOTOpbLIA emy
MHOTFOKpPaTHO AaBa/IMCb MUCbMEHHble OTBETbl MO CYLIECTBY B CBfI3W C paHee HanpasnsembiMu
obpaLleHnsMI, 1 NpY 3TOM B 06paLLEHNM He NPUBOAATCSA HOBbIE JOBOAbI U 06CTOATENbCTBE;

0 B HEM COZEPXMTCS HELIEH3YpHas SIEKCMKA, OCKOPOMTE/bHbIE BbIPKEHWS;
0 TEKCT MMCbMEHHOI0 06palLeHNs He MOAJAETCS MPOYUTEHNIO;
0 OTBET MO CYLUECTBY MOCTaBMIEHHOrO B 0OpaLleHMM BOMpPoOca HE MOXET ObITb AaH 6e3

pasrnaleHns CBefeHWn, COCTaBNAIOLWMX FOCYAapCTBEHHYIO UM MHYKO OXpaHsaeMyto (edepasibHbIM'
3aKOHOM TaiHy.



52. B cnyyae, ecim B MNUCbMEHHOM 06OpalleHMn He YKasaHbl (hamwuins rpaxaaHuHa,
HanpasvBLUEro obpalleHue, WM MOYTOBbLIN afpec, Mo KOTOPOMY [O/MKEH OblTb HanpasneH OTBET,
OTBET Ha ObpalLleHNe He JaeTcs.

5.3. Ecnm B yKaszaHHOM 06palleHMn cofepXaTcs CBefeHWs O MOAroTaB/IMBAEMOM,
COBEpPLUaEMOM WM COBEPLUEHHOM  MPOTMBOMPAaBHOM  [eAHWW, a Takke 0 Juue, ero
MOArOTaB/IMBAIOLLEM, COBEPLLUANOLLEM WM COBepLUMBLLEM, OOpaLleHVe MNOAIEXUT Hanpas/eHNo B
roCyAapCTBEeHHbIN opraH B COOTBETCTBUM C €r0 KOMMETEHLME.

54. Tpy nonyyeHUM Yy4ypexkaeHWem MUCbMEHHOro obpalleHusi, B KOTOPOM COAepXKaTcs
HeLeH3ypHble /IMO60 OCKOPOUTENbHbIE BbIPOKEHUSA, Yrpo3bl XXWU3HW, 340POBbID U MMYLLECTBY
[OMKHOCTHOMO /MUa, a TakXKe Y/IeHOB ero CembW, Takoe obpalleHne Brnpase OoCTaBUTb 6e3 0TBeTa Mo
CYLLLeCTBY MOCTaB/IEHHbIX B HEM BOMPOCOB M COOOLWMTL rpaXKaaHWHy, HanpasuBLLEMY O6palleHue, O
HeAoMnyCTUMOCTI 3/10yNOTPe61eHNs NPaBoM.

55. B cnyyae, ecnm TeKCT MUCbMEHHOro 06palleHns He MOoAAaeTcs MPOYTEHUO, OTBET Ha
obpalleHMe He [aeTcsa M OHO He MOANEXWUT HarpaB/eHU0 Ha PacCMOTPeHWe B COOTBETCTBUM C
KOMMETEHUMEN YUpeXaeHUs,, O 4YeM B TeyeHMe CemMu [AHel CO [AHS peructpauum obpalleHus
CoobLIaeTCs rpaxgaHuHy, HanpasuBLUeMY oOOpalleHue, ecnn ero (amuams M MNoYTOBbLIN afpec
MOAAAKTCA NPOUTEHUIO.

5.6. B cny4ae, ecnM TEKCT MUCbMEHHOrO O6palleHusi He MO3BOJISIET OnNpefenTb CyTb
NPeAIoXKeHNs, 3asBNEHUS UM XKanobbl, OTBET Ha obpalleHVe He [aeTcsi, U OHO He MOAIeXUT
HanpaB/eHWI0 Ha PacCMOTPEHME B WHble OpraHbl A1 PacCMOTPEHUA B COOTBETCTBUM C WX
KOMMETEHUMER, O YeM B TeYeHMe CeMu [JHen Cco [HS perucTpauuy obpalleHus coobLiaertca
rpaxaaHuHy, HarnpasuBLLEMY ObpaLleHue.

5.7. B cnyyae, ecnv B NUCbMEHHOM 00paLLeHn rpaXaaHnHa COLePXXMTCA BONPOC, Ha KOTOPbIN
emMy HEeOAHOKpPaTHO [JaBa/ICb MUCbMEHHbIE OTBETbI MO CYLLECTBY B CBA3W C paHee Hanpas/iseMblMu
obpalleHnaMn, U npu 3TOM B 0OpaLLeHWM He NPUBOAATCSA HOBblE JOBOAbLI WM OBCTOATENLCTBA,
PYKOBOAWTENb  YUPeXAeHUs BrpaBe MPUHATbL pelleHne O 6e30CHOBaTeNlbHOCTUM  OYepesHOro
obpalleHns 1 NpeKpawieHn Mepernuckn ¢ rpaXkaaHMHOM Mo JaHHOMY BOMpPOCY NpW YCI0BWUM, YTO
yKa3aHHOe oOpallleH/e W paHee HanpasfsieMble O6palleHVsi HanpasnsIMCb B OLHO U TO ke
yupexzeHve. O laHHOM peLLeHUM YBEeAOMIISETCS MpadXk4aHVH, HanpaBuBLLNIA obpaLLeHue.

5.8. B cny4ae, ecim OTBET MO CYLLECTBY MOCTaB/IEHHON0 B 06paLleHM BONpPOca He MOXKET
ObITb faH 6e3 pa3rnalleHus CBeAEHWI, COCTaBASIOLWIMX FOCYAapCTBEHHYIO WM UHYHD OXPaHSEMYHO
(befepa/ibHbIM ~ 3aKOHOM  TaliHy, TpaXgaHWHy, HanpasuBLUEMY oOOpalleHue, coobullaeTcs o
HEeBO3MOXHOCTW [aTb OTBET MO CYLIeCTBY TMOCTaB/leHHOro B HEM BOMpoca B CBA3M C
HeA0MyCTUMOCTbIO pasrialleHnst YKasaHHbIX CBeAEHWA.

6. MpaBa rpaxxgaH 1 0683aHHOCTU JO/IKHOCTHBIX JIUL, YUPeXaeHUs
NpY PacCMOTPEHUW 06paLLLeHNiA
6.1. paxaaHVH Ha CTaguy PacCMOTPEHMSA ero 06paLleHNs B YUPeXXAeHNN, MMEET Npaso:

® npeacTaBNATb A0OMNOMHUTENbHbIE [JOKYMEHTbl U MaTepuanbl MO paccMaTpuBaemMomy
ob6palLieHM0 60 obpallaTbCs ¢ NPOCcb60I 06 UX NCTPe6OBAHUN, B TOM YMC/E B 3/IEKTPOHHOI OpME;
0 3HAKOMUTLCA C [JOKYMEHTaMWU W MaTepuanamu, KacaloLMMUCA PacCMOTPeHUs

o6palLieHns, ecnn 3TO He 3aTparvBaeT MpaBa, CBOOO/bI M 3aKOHHbIE MHTEPECHI APYIMX MWL, U ecin B
YKa3aHHbIX AOKYMEHTax ¥ maTepuanax He COepXaTcsl CBefleHUs, COCTaBNSAOLLME TOCYAaPCTBEHHYHO
NN VHYHO OXpaHsieMyt0 (hefepabHbIM 3aKOHOM TaliHy;

s MoNMyyaTb MUCbMEHHBIV OTBET MO CYLUECTBY MOCTaB/EHHbIX B 06PALLEHUM BONPOCOB, 38
VCK/IOYEHVEM C/TyYaeB, NPeayCMOTPEHHbIX AECTBYHOLLMM 3aKOHOAATEIbCTBOM;
0 06paLLaTLCA C 3a8BEHNEM O NPEKpPaLLeHN PacCMOTPEHUS 06paLLEHN.
6.2. JoMKHOCTHbIE (OTBETCTBEHHbIE) NNLIA YUPEXAEHUS 06ECMeUMBatOT:
0 06bEKTVBHOE, BCECTOPOHHEE 1 CBOEBPEMEHHOE PAcCMOTPEHME 0OpalLieHNiA FpaxaaH, B
cnyyae He06XOAMMOCTY - C YYacTeM rpakaaH, HanpaBMBLLUMX 06GPaLLEHMS;
0 MPUHATAE Mep, HanpaB/feHHbIX HA BOCCTAHOBMEHME WK 3alUUTY HapyLUEHHbIX MNpas,

CBOOOA, M 3aKOHHbIX MHTEPECOB MPaXKaaH.
6.3. KoH(maeHLabHble cBefileHUs, CTaBLUVEe M3BECTHLIMU AO/MKHOCTHLIM SIMLAM LUKO/bI Npu

PacCMOTPEHNM 06palLieHWiA TpaxkaaH, He MOryT GbITb MCMOMb30BaHbl BO BPeA 3TUM rpaxaaHam, B TOM
yicne, eci OHW MOTYT MOB/EYb YLLEM/IEHME YECTW 1 OCTOMHCTBA FPaXKaaH.

6.4. OCHOBHbIMM ~ TpeGOBaHMAIMM K KauyecTBy  pacCMOTPeHMst  obpallgHWiA B
0611,e06pa30BaTeIbHOM YUPEXAEHUN SBNSHOTCS:



® [0CTOBEPHOCTb MPeAoCcTaBIseMOl 3aaBUTENAM MH(OPMaLMK O XOfe PacCMOTPEHNS 06paLLeHNs;
® YeTKOCTb B U3/IOXKEHUN UH(OpMALIAK;
0 MOJIHOTa UH(POPMUPOBAHUA 3aABUTENEN O XOA€E PACCMOTPEHMS 0OpaLLEHNS.

7. WNHble TpeboBaHuA,
B TOM YMC/Ie yUNTbIBaKOLLMe 0CO6EHHOCTN paboThbl
cobpaLleHNAMN rpadkiaH B 3/1eKTPOHHOM hopme

7.1. O6ecneyeHre BO3MOXHOCTM MOMyYeHMs1 3adABUTENSMU MHGopMaumMm o paboTe C
o6palLLEeHSAMIN Ha OPMLMATILHOM CainTe YUpeXKaeHus.

7.2. O6palleHns, HanpaBneHHble B 3/1EKTPOHHOM BMUAE 4Yepe3 O(ULMAbHBIA  CalT,
PErMCcTPUPYIOTCA Y PacCMaTpMBAlOTCA B COOTBETCTBUM C HACTOAWMM [lonoXeHWeM B TeveHue go 14
[IHEiA.

7.3. B obpateHun rpaxpaHuH B 06f3aTeNlbHOM NOpPAAKe YKasblBaeT CBOM (DamMUINO, VMS,
OTYecTBO (nocnegHee - MPWU HaMuWMK), agpec 3MEKTPOHHOM MNOYTbl, €CnM OTBET AO/MKEH ObiTbh
HanpaeneH B (hOpMe 3/MEKTPOHHOIO [OKYMEeHTa, WM MOYTOBbLIA afpec, ecny OTBeT AO/KEH ObITb
HanpasfeH B MMCbMEHHOW (hopMme.

7.4. Tlepen, OTNPaBKON 3MEKTPOHHOro o6palleHns HeobXoAMMO MPOBEPUTL MPaBUIbHOCTb
3anosiHeHns aHKeTbl. B cnyvae BHECEHWA B aHKETY HEKOPPEKTHbLIX WM HeAOCTOBEPHbIX AaHHbIX (B
NoNsx, ABNAOLLUMXCSH 0653aTe/IbHbIMU A/151 3aN0/HEHNSA) OTBET Ha 06palLeHme He JaeTcs.

7.5. WNHpopmaumss 0 nepcoHaslbHbIX AaHHbIX aBTOPOB OOpaLLEHWA, HanpaBeHHbIX B
3NEKTPOHHOM BUAe, XpPaHWUTCS U 0bpabaTbiBaeTCA C CO6MOAeHMEM TpeboBaHWIA 3aKOHOAATENIbCTBA
Poccuiickolt ®efepauuin 0 NePCOHasbHbIX AaHHbIX.

7.6. YBefoOM/ieHMe O XOA€e pacCMOTPeHWUs 06palleHMs HanpasaseTcs Nno ykKasaHHOMY afpecy
3NEKTPOHHOM NoYTbI (e-mail).

7.7. TonyunTb AaubHERLYO0 MHDOPMaLMIO, KacatoLLlytocs 06paboTKM 0bpaLleHns, MOXHO Mo
TeneoHy YUpeXxaeHus, ykasaB CBOK (PaMUIMIO, UMS, OTHECTBO M aapec MecTa XuTenbcTea. Mons,
OTMeYeHHble *, 0683aTe/IbHbI /151 3aMN0/IHEHNS

Tema Pamunua (*) msa (*) Otyectso (*) Email (*) Teneon Ob6pateHue (*).

8. JInuHbI NpreM rpaxkaaH B 06LLe06pa3oBaTe/ibHOM yUpeXieHnM

8.1. OpraHuzaums NUYHOro npuéma rpaxgaH. JIMYHbIA NpueM rpaxaaH OCYLLECTBNSETCS
LMPEKTOPOM YUpeXKAeHUs Un ero 3aMectuTeneM (fanee - pyKOBOACTBO) B COOTBETCTBUM C rpadvikom
npuéma rpaxnaaH, YTBEPXAEHHbIM [OUPEKTOPOM  yupexokfeHud.  [paduk  npvema  rpakgad
PYKOBOZCTBOM YUpeX[AeHNs pasmeLlaeTca Ha ouuMasbHOM caiiTe Ha MH(OPMaLMOHHOM CTeHge
yupexzaeHus.

8.2. Mpn NMYHOM npueme TrpaKAaHUH MpPeAbsABAAET [LOKYMEHT, YAO0CTOBEPSAIOLWMA ero
NINYHOCTL (NacrnopT, BOEHHbIA OWET, a TakKXKe WHble LOKYMEHTbl, YAOCTOBEPSAOLME JIMYHOCTb, B
COOTBETCTBUW C 3aKOHOAATEeNbCTBOM Poccuiickort ®eaepaumn).

8.3. Bo BpeMsi NIMYHOrO npueMa rpaxpaHWH [enaeT YCTHOe 3asiB/lieHMe Mbo ocTaBnseT
NMMCbMEHHOE 0bpaLLeHne Mo CyLLEeCTBY 3aaBaeMbIX MM BOMPOCOB, B TOM YMC/E B LeNSX NPUHATUS Mep
M0 BOCCTAHOBJ/IEHWIO WM 3aliuTe ero Wam 00y4yaroLMXCA HapyLUeHHbIX MpaB, CBOOO MU 3aKOHHbIX
NHTEepecoB. MaKkCuUMasibHO JOMYCTUMOE Bpems SINYHOIO npuema rpaxaaHvHa He [0/KHO NpeBbiatb
30 MUHYT.

8.4. YCTHble 06palleHNs rpaxkaaHUHa permcTpupyroTCs.

8.5. TncbMeHHble 06palleHns rpaxaaH, MPUHATbIE B XOAe JIMYHOIO npuemMa, MNoanexar
perncTpaLmmn n pacCMOTPEHUI0 B COOTBETCTBUM C HACTOALLMM [o10XKeHNeM.

8.6. Ecnu B X0fe NMYHOro NPUEMa BbIACHAETCH, YTO peLleHne MOAHMMAEMbIX TpaXKAaHWHOM
BOMPOCOB He BXOAUT B KOMMETEHLUMIO 00LLe00pa3oBaTe/ibHOro  yupeXxaeHus, rpaxiaHuHy
pa3bACHAETCH, KyJa U B KAKOM NOpPsAKe eMy CrefyeT 06paTtuThCS.

8.7. YyeT (peructpauus) YCTHbIX ObpalleHUiA rpaxgaH v cofepXXaHue YCTHOro obpaleHus
3aHOCATCA YMO/IHOMOYEHHbIMW HA TO /IMUAMU HENnocpeACTBEHHO B 6a3y [aHHbIX MO paboTe C
obpalleHVsMM TpakKaaH W B XXYpPHas, KOTOPbIA [JO/MKeH OblTb MPOHYMEPOBaH, MPOLUHYPOBaH W
CKPEr/eH neyarbo.

8.8. B 006s3aTeNlbHOM MOPSAKE >XYpPHaS NNYHBIX OOpaLlleHniA rpaxhaH [LO/MKEH BKIOYaTh
creytoLume pasgenbl:

0 [JaTa obpalleHuns;



®.11.0. obpaTmBLIErOCS;
®.11.0. yyauleroca
afpec (hakTMYecKoro npoXxmBaHus;
KpaTKoe cofiepXaHue obpaLLeHms;
LoMKHOCTb, @.11.0. ucnonHuTens;
0 MH(opMaumsa 06 UCNOMHEHUN (MPUHATOE PELLEHNE).

8.9. B cnyyae, ecnv yCTHble obpalleHns rpaxaaH NPUHUMAKOTCA Mo Tened)oHy, 3BOHMBLLETO
npeaynpeXxxaatT 0 TOM, YTO B LeNsx cobnoaeHns TpebosaHuii degepasibHONO 3aKOHa OT 27 WHONS
2006 r. No 152-®3 «O nepcoHaNbHbIX AaHHbIX» coAepXaHue 6eceflbl C HUM OyAeT OTPaKeHO B
XYpHasie B COOTBETCTBUWM C HACTOAWMM [lofoKeHNeM 1 eMy [afyT YCTHble OTBETHI MO BOMpOCam,
BXOZALLMM B KOMNETEHLUMIO LLKO/bI

8.10. MakcuMasibHbIN CPOK OXKMAaHUA B Ovepean Npu nogade obpalleHus v npw noayveHun
pesy/ibTata paccMOTpeHus obpateHns. CpoK OXUaaHWsA 3asBUTENS B odepean Mpy SIMYHOM OOpaLLeHn B
\UpeXxaeHUn He [O/MKeH MpeBbILLaTh 45 MUHYT (Bpemsi OXXmaaHns 0BYC/IOB/IEHO BPEMEHEM 3aHSATUN S YPOUHOM
[eATe/NIbHOCTBIO  PYKOBOACTBA  yUpeXxaeHus). VHpopmaums 0 npueMe rpaxiaH pasmeLlaeTcs Ha
NHOPMALMOHHBIX CTeHAaxX 06L,e06pa30BaTe/IbHOr0 YUpeXXaeHus, a Takke Ha 0nLMaIbHOM CaiTe.

O O O o o

9. PaboTa ¢ NMCbMEHHbIMM 06paLLeHNAMM FpadKaaH
B 06LLIe06pa3oBaTeIbHOM YUpeXaeH

9.1. MpréM NUCbMEHHBIX 0BpALLEHWIA paXkaaH

9.2. MocTtynaroLume B LLKO/Y NUCbMEHHbIe obpalleHns (6aHAepPoun, MOCbIKA) NPUHUMAKOTCA
YMO/IHOMOYEHHbIM NILOM, OTBETCTBEHHbIM 38 PErUCTPaLMI0 06paLLEHNIA IpaxKaaH.

9.3. B uenax obecneyeHus 6e30macHOCTM Mpy paboTe € MUCbMEHHbIMU 0OpaLLEHNAMN OHU
nof/iexar 06s3aTe/lbHOMY BCKPbITUIO W NPeABapuTeNnsHOMY MNPOCMOTpY. B ciyyae BbifBIEHWA
OnacHbIX WM MOLO3PUTENbHBIX BIOXKEHUA B KOHBepTe (6aHLeposnn, Mocbulke) paboTa ¢ MUCbMEHHbIM
OOpaLLeHVieM MPUOCTaHaB/MBAETCA [0 BbISCHEHWA OOCTOSTENLCTB U MPUHATAS COOTBETCTBYHOLLENO pPeLLEHNA
YMO/THOMOYEHHbIM JINLIOM, OTBETCTBEHHBIM 38 PErMCTPaLMIO 0OpaLLEHNIA TPaXKaaH.

Mpun npreme NUCbMEHHbIX 0BpaLLEHWIA:

© npoBepseTcs NPaBUIbHOCTL aApeca KOPPECMOHAEHLNN;

0 COPTMPYHOTCS TeerpamMmbl;

© BCKpbIBAKOTCA KOHBEPTbI, MPOBEPSETCS Ha/IMuMe B HUX [JOKYMEHTOB (pa3opBaHHble
[OOKYMEHTbI NOAK/IensatoTcs);

9.4. T10 BbISIBNIEHHBIM HapYLLEHWSAM N HeJOCTaTKaM COCTaB/ATCA aKTbl Ha MNCbMA:

© K KOTOPbIM NpuUaratTCs BI0XKEHHbIE B KOHBEPTbI JeHEXHbIE 3HAKW, LieHHble Bymaru n
T.N,;

© Ha nMcbMa, NPY BCKPbLITUM KOTOPbLIX He 06HaPY»XMI0Ch 06paLleHns:;

© B KOHBepTax KOTOpbIX 0OHapyXwnacb HegocTaya [OKYMEHTOB, YMNOMUHaEMbIX
aBTOPOM WJIN B/IOXEHHOW B KOHBEPT OMUCHIO JOKYMEHTOB.

9.5. AKT cocTaBfifieTcd B [BYX 3K3eMmnspax M MOAMNUCLIBAETCA YMONHOMOYEHHBLIM LM,
OTBETCTBEHHbIM 3a PerucTpaLunio obpalleHunii rpaxaaH. MNpu 3TOM OAUH 3K3eMMNAAP aKTa NocbliaeTcs
OTMpaBuTeNtO, BTOPOW MpUOGLLAETCA K MOMYYEHHbIM [OKYMEHTaM W MnepefaeTcs BMeCTe C HAMU Ha
paccMOTpeHue.

9.6.  Peructpaums NUCbMeHHbIX 0OpalLeHWin rpaxaaH. Peructpayms obpalleHnin rpaxaaH,
MOCTYNUBLUMX B Y4YpeXZAeHWW, MpPOU3BOAUTCA YMONHOMOYEHHBIM fILOM, OTBETCTBEHHbIM 3a
permcTpaumio obpalleHnin rpaxiaH, B COOTBETCTBYHOLWEN 6a3e [aHHbIX B TeYeHWe Tpex AHeRn ¢ aatbl
X MOCTYN/IEHUS.

9.7 Ha KaXOOM MUCbMEHHOM O06palleHnyM NpPOCTaB/sfeTCA Aata perucrpaumm u
PEermcTpaunoHHbIA HOMeEp.

9.8. YNOMHOMOYEHHOE /L0, OTBETCTBEHHOE 3a PErucTpauuto obpalleHui rpaxpaH, npu
perucTpauum MnpOBEPAOT YCTAHOB/MIEHHbIE PEKBM3UTbI MUCbMA, HaMUME YKa3aHHbIX aBTOPOM
BIOXKEHUA W NPUIOXKEHWA. Tlpn  Heob6XoAMMOCTM  NPOBEPSeT MOCTYNuBLUME 06paLleHns Ha
MOBTOPHOCTb.

9.9. MOBTOPHbLIMY CUMTaOTCA 00OpaLLEeHNs, NOCTYNMBLUME B LLKOJTY OT OAHOIO U TOrO XKe nunua
no OHOMY W TOMY >e BOMPOCY: €eCnn 3asBUTE/lb He Y[JOB/IETBOPEH [aHHbIM eMy OTBETOM MO
MepBoHaYa/IbHOMY 3asiB/IEHUIO.

9 10. He cunTatoTCA NOBTOPHbLIMM:

© o6palleHns 0f4HOro 1 TOro Xe inLa, HO Mo pasHbIM BOMpocam;



» 06paLleHuns, B KOTOPbIX COAEPXaTcs HOBble BOMPOCHI WX LOMONHUTE/bHbIE CBEAEHUS.

9.11. TlpoweAwme perncTpaumito obpalleHns rpaxgaH B 3aBUCMMOCTU OT COAepPXKaHWS

BOMpPOCA B TOT XK€ AeHb HanpaBnaTCa 419 PaCCMOTPEHUA PYKOBOACTBY YUpeXKaeHus.

9.12. PaccmoTpeHVe MNUCbMEHHbIX O06palleHuniA rpaxkaaH. 1o M1cbMeHHOMY O6paLLEHNO W
00paLLEHMIO, MOCTYMMBLLEMY MO 3/IEKTPOHHON MOYTE M NMPUHATOMY K PacCMOTPEHUIO, AO/MKHO ObITb MPUHSTO
OfIHO VB C/IeyHOLLWIX PeLLEHWIA:

0 NPUHATUE K PACCMOTPEHUIO;

0 Nnepefiaya Ha pacCMOTPeHME 3aMeCcTUTENsAM PYKOBOAUTENSA LLUKOSbI;

0 Harnpas/eHue B ipyrue opraHn3auumn N yuypexxaeHus,

0 NPUOBLLEHNE K paHee NOCTYNUBLLIEMY 06paLLEHNIO;

0 COO6LLEHME TPpaXXAaHNHY O HEBO3MOXHOCTM PacCMOTPeHMs ero obpalleHns;
0 COO6LLEHMNE TPpaXaaHNHY O NPeKpaLleHnn Nepenmnckm;

0 cnncaHue «B peno».

9.13. [MoAroToBKa OTBETOB Ha NMUCbMEHHbIE 06paLLeHMs rpaxKaaH. MNpoeKT 0TBeTa rpaxaaHuHy
MOArOTOBNEHHBIA NINLOM, OTBETCTBEHHbIM 3a WCMOSIHEHME MopyyeHust (YKa3aHHOro B MOPY4YeHUM
PYKOBOAMTENA), COrNacoBbIBAETCA C PYKOBOLCTBOM yupexeHus. He gonyckaeTtcs rnepeHanpas/ieHue
obpalleHns Ans ero UCNOSHEHUSA NALY, B OTHOLLEHUM KOTOPOro B O6palleHun 3asBUTENIeM CTaBATCA
Kakue - 1M60 BOMPOCH!.

9.14 OTBeTCTBEHHOCTb 3a CBOEBPEMEHHOE, BCECTOPOHHee U OOBLEKTMBHOE PaccMOTPeHue
06paLLleHniA B paBHOM CTeMeHW HecyT BCe YKa3aHHble B PE30/H0LMMN UCTIONHUTENN.

9.15. O6palLeHns, NOCTYNMBLUME C MOMETKOM O CPOYHOCTM AOCTaBKU: «BpyunTb HeMeOIEHHO»
nnn «CpoyHo», paccMaTpuBaOTCA He3aMeLUTENBHO.

9.16. Mepepaya obpalleHWA rpaxgaH OT OAHOr0 COTPYAHWKa APYromy OCYLLECTB/ISETCS
TOMbKO Yepe3 YMOSIHOMOYEHHOE JIMLO YUPeXAeHWs, OTBETCTBEHHOE 3a Perucrpauuio obpalleHui
rpakiaH.

9.17. B cnyyae pasHOrnacuin Mexagy COTpyAHMKaMyW O MPUHALNEXHOCTU 0bpalleHns
OKOHYaTe/lbHoe peLleHre Mo 3TOMY BOMPOCY MPUHUMAETCA [AMPEKTOPOM YUpeXaeHWsa Wan ero
3aMeCTUTENIAMU B COOTBETCTBUUN C KYpUPYeMbIMU HaNpPaseHUAMN AeATEIbHOCTH.

9.18. OG6pallleHne cuMUTaeTCs paspeLleHHbIM, eCnM PacCMOTPEHbI BCE MOCTAB/IEHHbIE B HEM
BOMPOChI, NPUHATLI HEOOXOAMMbIE MepPbI U jaH MUCbMEHHbIA OTBET.

9.19. B cny4yae, ecnM faHHbIX, YKa3aHHbIX B 00palleHWW, HefoCTaTOvHO AN MPUHATUA
OKOHYaTEe/IbHOr0  peLleHns, 3anpalumMBaroTCs HeoOXOoAuMble MaTepuanbl 419 3aK/IYeHus  ©
060CHOBaHHOIO MPUHATUA PELLEHNS.

9.20. Pe3ynbTaTbl pacCCMOTPEHMS 0OpaLleHnst COOBLLEAKOTCS ero aBTopy.

9.21. OTBeT [O/MKEH ObITb KOHKPETHbIM, SACHbIM MO COAEPXaHWU, 0O60CHOBAHHbLIM U
0XBaTbIBaTb BCE BOMPOChI, MOCTaB/IEHHbIE B 0OPALLEHNM.

9.22. Ecnm npocbba, M3N0XKeHHas B 0bpalleHnn, He MOXKET ObITb paspeLleHa NosIOKUTENbHO,
TO yKa3blBaeTCH, M0 KakMM NPUYMHaM OHa He MOXKET ObITb Y/0B/ETBOPEHA.

9.23. VcnonHwutens W NULO, MNOAMWCAaBLUee OTBET, HECYT OTBETCTBEHHOCTb 3a MOJIHOTY,
CofepXKaHue, ACHOCTb M YeTKOCTb WM3MI0XKEHWSA CyTU OTBETA, LOCTOBEPHOCTb CCbINIKM HA HOPMATUBHbIE
aKTbl.

9.24. BHOCUTb Kakue-nMbo M3MeHEeHUs B COofepXKaHue oTBeTa 6e3 paspeLleHuns AOMKHOCTHOrO
nuua, NoAnucasLLEro ero, 3anpeLaeTcs.

9.25. OTBeTbI Ha 06paLLEHNA rpadKaaH NOAMNMCHIBAKOT AUPEKTOP YUPEXAEHNS.

9.26. MNpun paccMOTpeHMN ObpaLLeHNs He AOMYCKaeTCs pasrnalleHne BefeHUA, CoaepKaLlyxcs
B 0OpaLLeHn, a TakKxKe CBEAEHWIA, KacatoLLMXCs YaCTHOM XXM3HW TpaxaaHnHa, 6e3 ero cornacus.

9.27. He sABnseTca pasrnalleHveM CBeAeHWUI, cogepXKalimxcsa B 0OpalleHWK, HanpasfeHue
MUCbMEHHOrO 06palleHss B TOCYAApCTBEHHbIA OpraH, OpraH MeCTHOro CaMOYrpaB/ieHust Wn
[OOMKHOCTHOMY NIULY, B KOMMETEHLMIO KOTOPbIX BXOAMT pPELUeHMe MOCTaB/IeEHHbIX B 06paLleHui
BOMPOCOB.

9.28. Wcxopawmii  permcTpaumoHHbIA  HOMep OTBeTa Ha obpalleHve qopmupyeTcs B
COOTBETCTBYIOLLEN 6a3e faHHbIX YUpeXxaeHus.

9.29. Odhopm/eHHble HaAnexallMm 06pa3oM OTBETbl MepefatoTcsA YNOSHOMOYEHHOMY /LY
06LLLe06pa3oBaTe/IbHOr0 yUupexaeHns, 0TBETCTBEHHOMY 3a PacCbl/IKy MouyThl, 418 OTNpaBKu agpecatam
MoYTOBbLIM OTMPAaB/IEHNEM.

9.30. OTBeT Ha 0b6palLLeHre, NOCTYNMBLLEE B yUpeXieHre B (DOPMe 3/1EKTPOHHOIO JOKYMEHTa,
HanpaeNseTcA YNoAHOMOYEHHbIM IMLOM B ()OpMe 3/IEKTPOHHOIO JOKYMEHTA M0 afpecy 3/1eKTPOHHOM
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obpaLleHnN.

9.31. KoHeuHbIMK pe3ynbTatamy NpefocTaB/ieHys pacCCMOTPEHUSA 0bpaLLeHns ABIAKOTCA:

OTBET Ha BCE NOCTaB/IEHHble B 06palleHun (YCTHOM, B MUCbMEHHOW qopme wav B hopme
3N1eKTPOHHOIO [JOKYMEHTa) BOMPOChbI WM YBeOM/EeHWe O NepeajpecoBaHUM 06palleHus B
COOTBETCTBYIOLLYIO OpraHv3auuio Wi opraH, B KOMMETEHLUMIO KOTOPOro BXOAMUT peLLeHue
MOCTaB/EHHbIX B 06paLLeHny BOMpPOCOB;

O O0TKa3 B pacCMOTpeHWM obpalleHns (YCTHOro, B MNWCbMEHHOW (opme WM B (hopme
3/IEKTPOHHOr0 AOKYMEHTA) C U3/I0XKEHVEM MPUYMH OTKa3a.
9.32. lNpoueaypa pacCcMOTpeHUs 0bpalleHMs 3aBeplLuaeTcs NyTeM HanpaBfeHus oTBeTa W
0TKa3a Mo CyLecTBy obpalleHust 3asBUTENS W NOMYYeHUs TPaXXAaHUHOM pesysibTaTa PacCMOTPeHMS
o6paLleHns B MMCbMEHHON NN YCTHOR (hopMe UK B (hOpMe 3M1IEKTPOHHOIO JOKYMEHTa.

10. OpraHusaymsa KOHTPOA 3a UcrosiHeHeM MonoxxeHnsA

101  KOHTpOsb 3a UCMOSTHEHMEM 06paLLeHNI rpaXkaaH BK/IHOYaeT:

® NOCTaHOBKY MOPYYeHWIA N0 UCMOMHEHWIO 0OpaLLEHMIA Ha KOHTPOSb;

3 cb6op 1 06paboTKy MHDOPMALMK O XOA€e PACCMOTPEHMS 06paLLEHWIA;

O NOArOTOBKY OMepaTVBHbIX 3arnpocoB WCMOMHUTENSM O XOAEe W COCTOSIHAM WUCMOSHEHUA
NMOpPYYeHWn No 06paLLEHNAM;

0 MNOArOTOBKY U 0606LeHMe [aHHbIX O COLEPXaHUM U CPOKax WCMOSIHEHMS MOPYYEHWIA No
obpaLleHNAM rpaxaaH;

* CHSATWE 06paLleHNIA C KOHTPONS.

10.2. OpraHu3aums KOHTPONSA 3a CBOEBPEMEHHBIM W MOMHLIM PacCMOTPEHMEM Ob6paLLeHui
rpaKaaH OCYLLECTBIAETCA OTBETCTBEHHBIM JIMLIOM 3a OpraHm3auuio paboTbl ¢ 06paLleHUsMI rpaxkaaH
B 00LLle06pa30BaTe/IbHOM YUPEXAEHNUW.

10.3. [aTtoil CHATMA C KOHTpONsA ABASETCS fAaTa OTMpPaB/feHWs OKOHYaTeNlbHOro OTBeTa
3a5IBUTENO N B KOHTPOSIMPYHOLLMIA OpraH.

104 OG6pauleHnsi, Ha KOTOpble [AarTCA MNPOMEXYTOUYHble OTBETbl, C KOHTPONS He
CHUMAKOTCA.  YTNO/HOMOYEHHOE NMLO, OTBETCTBEHHOE 32 perucTpauuio  o6palleHnin  rpakiaH,
onepaTMBHO MpeAcTaBnseT MHGopPMaLnio 06 06paLleHnsX, CPOK pacCMOTPEHMUSI KOTOPbIX UCTEKaeT B
Onvkawve ceMb AHEN OTBETCTBEHHOMY MWLy 3a OpraHM3auuto paboTbl ¢ 06paLeHUs MU paXKaaH B
yupexzaeHue, AUPEKTOPY YUPeXAeHUs.

10.5. OTBETCTBEHHOE ML 3a OpraHM3aumio paboTbl C 06paLLEHUAMN TPaXKAaH B YUPEXAEHNN
npeacTaBnseT MH(oOpMauuo 06 06palleHMsX, CPOK WCMOMHEHUS KOTOPbIX WCTEK (He no3aHee
CNeflytoLero AHA Mocfe YyKa3aHHOro CpoKa) HenocpeACTBEHHO AMPEKTOpPY YupexaeHus. JlndHas
OTBETCTBEHHOCTb 3a WCMOMHEHME OOpalleHWiA B YCTaHOB/IEHHbIE 3aKOHOAATENLCTBOM PoccuiicKoii
defiepalm CPOKM BO3/AraeTcs Ha PyKOBOACTBO YUPEXAEHVEM.

10.6. OcHoBaHWMeM Ans NPOBeAEHNS BHYTPEHHEN NPOBEPKM (CNy>KeBHOro pacciefoBaHuns) rno
BOMpocam paboTbl C 06paLLeHUAMIN rpaxiaH SBNAOTCS:

* UCTEYEHMe CPOKa NUCMOHEHNA 06paLLeHNs:;

* MOCTYM/IEHNE B YyupeXx[eHve oO6palleHNin W 3aaBNeHNA TpaxaaH, HPUANYECKUX /L,
NHAVBUAYabHLIX NpeAnpuHUMaTesie, NHhopMaLmm OT OpraHoB rocyapCTBEHHON BMacTu, OpraHoB
MECTHOr0 camoynpaBs/fieHWsi, U3 CPeACTB MacCoBO MHopMaLuy O HapyLleHWN 3aKOHOAATeNbCTBA O
pacCMOTPEHUN 0OPaLLEHWNIA TPpaXKaaH.

10.7. HapyLueHus ycTaHOB/IEHHOro [opsaka paccCMOTPeHUs obpaLleHWnid, HenpaBOMEpPHbIN
OTKa3 B WX TMpuemMe, 3aTArMBaHWE CPOKOB pPacCMOTPEHUS O0OpaLleHnid, WUX HeoObEeKTUBHOE
pa3bmpaTenbCTBO, MPUHATME HEOOOCHOBAHHbIX, HapyLJaloWMX 3aKOHOAATeNbCTBO  POCCUIACKON
defepaummn  peLleHniA, NpeaocTaBneHne HeAoCTOBEPHOM WMH(OPMaUuMW, pasrfialleHne CBeeHWn o
YaCTHOW >KM3HWM TpaXiaHWHa BMEKYT B OTHOLUEHWM BWHOBHbIX [O/DKHOCTHBLIX ML, LUKO/bI
OTBETCTBEHHOCTb B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuiickoit depepaumn. [paxaaHe,
06paTMBLUMECH B YCTAHOB/IEHHOM 3aKOHOAATENbCTBOM MOPAAKE B Y4UpeX[eHue, MMEKT MnpaBo Ha

Nntobble NpefyCMOTPeHHbIE AEMCTBYHOLMM 3aKOHOAATENIbCTBOM (DOPMbl KOHTPONSA 3a [eATe/lbHOCTbHO
yupexaeHns no pabote ¢ 06palleHNAMN rpaXkaaH.
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MpremM ocyLLecTBAsA:
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[PVHATO NCbMeHHOE o6pallieHe 415 Nepeaaynt Ha PacCMOTPEHME B
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